
Electrical component problems

Hot surface indicator light 
( residual heat indicator ) not working

CHANGE THE HOT SURFACE 
INDICATOR 

( FREESTANDING COOKERS )

CHECK THE WIRING CONNECTIONS 
pls see circuit diagram 

YES

IS THERE VOLTAGE AT TERMINALS OF 
INDICATOR LIGHT? 

REMOVE THE TERMINALS OF WIRING 
AND APPLY EXTERNAL VOLTAGE ; DOES 
THE INDICATOR LIGHT TURN ON NOW?

REMOVE THE HOT SURFACE TERMINALS OF HILIGHT 
HEATER. TURN ON HEATER AND CONTROL WITH OHMMETER 

IF THE HOT SURFACE TERMINALS ARE SHORT CIRCUIT ? 

NO

NO

YES

NO

CHANGE THE HEATING ELEMENT 
( OF CERAMIC HOB )

CHANGE THE HOT SURFACE 
INDICATOR 

( VITROCERAMIC HOBS )

CHANGE THE HEATING ELEMENT
 ( FREESTANDING VITROCERAMIC COOKERS )

Hot surface indicator light burnt 

IF IT IS TOO CLOSE TO THE HEATING ELEMENTS ; 

CHANGE THE HOT SURFACE INDICATOR LIGHT 
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C SERIE VITROCERAMIC HOBS 
(FRONT TRIANGULAR TOUCH CONTROLLED) 

1. Removing wiring harness :

Unscrew the hob bottom cover

 

Loosen the silicone cable – to release the wiring harness



Unscrew the terminal box and then remove : 

 



Pull the wiring sockets off terminal box 
Please do nof forget that rewiring must be done appropriately.

Take the wiring terminals off the heating elements 

  



Unscrew the "touch control unit bottom cover"

  
                     

and then pull off  from the hooks on the frame :

Wiring harness becomes free. 

touch control unit- bottom cover hooks



Electrical component problems

Highlight heater(s) not working :

Short- circuit or discontinuation 
in the range of the key 

evaluation

ER 22 

Exchange Control unit

Touch control display errors

Water or cookware on the glass top above 
the control

ER 03 and continious sound

Clean the operating surface

Short circuit in the relays control 
5V to ground

ER 12 

Exchange Control unit

Defective component

ER 13

Exchange Control unit

Ambient temperatures of the electronic 
control are still too high

ER 21

Let the cooktop cool down. 
Check heat insulation against the 

electronic control.

IS THE WIRING OF HEATER CORRECT ACCORDING 
TO THE WIRING DIAGRAM ?  

 IS THERE VOLTAGE AT HIGHLIGHT HEATING 
ELEMENT TERMINALS?

YES

FOR KNOB CONTROLLED HOBS ; 
CHECK AND CORRECT THE REGLER WIRINGS.

CHANGE HIGHLIGHT HEATING 
( SEE : TOUCH CONTROLLED HOBS )

CORRECT THE WIRING
NO

YES

NO

FOR TOUCH CONTROLLED HOBS  ; 
CHECK AND CORRECT THE TOUCH CONTROL 

WIRINGS

CHANGE HIGHLIGHT HEATING 
( SEE : SIDE KNOB CONTROLLED HOBS )

CHANGE HIGHLIGHT HEATING 
( SEE : FREESTANDING VITRO COOKERS )

PLEASE CHECK IF THE SCREWS IN TERMINAL BOX  
ARE TIGHTENED. 

IN OTHER CASE, HEATERS MAY NOT WORK 

YES

NO
PLEASE TIGHTEN THE SCREWS 

BEFORE WORKING THE PRODUCT !
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C SERIE VITROCERAMIC HOBS 
(FRONT TRIANGULAR TOUCH CONTROLLED) 

2. Removing highlight heating elements:

First unscrew ( v type ) heating element assembly springs  

Unscrew ( t type ) heating element assembly springs
they are screwed according to the matching numbers on heater&frame

 



Remove ( t type )heating element assembly springs from the hob frame

 

Remove highlight heater 



C SERIE  VITROCERAMIC HOBS
( RIGHT SIDE KNOB CONTROLLED )

Removing highlight heating elements:

Unscrew the ( v type ) heating element assembly springs

Unscrew ( t type ) heating element assembly springs 
they are screwed according to the matching numbers on heater&frame
 



Remove ( t type ) heating element assembly springs from the hob frame 

 

Remove highlight heater 



Electrical component problems

Regler doesnt work  

IS THERE VOLTAGE AT REGLER TERMINALS ?

IS THE WIRING CONNECTION CORRECLTY DONE? 
CHECK THE WIRING CONNECTION 

YES

CORRECT THE WIRING AND TRY AGAIN. 
IS IT OK ? 

NO

CHANGE ENERGY REGULATOR
( SEE : VITROCERAMIC HOBS )

NO

CHANGE ENERGY REGULATOR
( SEE : FREESTANDING COOKERS )

NO
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C SERIE  VITROCERAMIC HOBS
( RIGHT SIDE KNOB CONTROLLED )

Removing wiring harness :

Unscrew the hob bottom cover

Loosen the silicone cable – to release the wiring harness



Unscrew terminal box and remove.

  

Pull the wiring sockets off terminal box 
Please do nof forget that rewiring must be done appropriately.

Remove terminal box heat insulating cover



Take the wiring terminals off the heating elements 

  

Unscrew the regulator cover and then remove the regler 

  
         

regler cover 



Remove the "hot surface indicator light group"
Wiring connections are free

    

hot suface indicator ligth group

remove energy regulator


